CUSTOMER
EXPERIENCE

LEVI
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attitude:

the one thing
that is always
up to you
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Customers: No point telling
Staff: No point telling
Bosses:. No need to change
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Use of TIME

What we VALUE
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Avoid blindness

Tuija
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Our luxury:

Clean Air
Silence
Happiness
Passivities

Tuija
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NATURE

IS the ultimate
Health Care Provider =

POTENTIAL
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Avoid blindness
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Groups vs. Individuals
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Don’t assume
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¢ maksimissaan 38
38 astenstn vetth, tiytyy limpdtian

i tubee cwin varoltulsena sitd, €118 vedarn
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Zucchini & mifu lasagne

Kesakurpitsa & mifu lasagne

Tuija
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Sauna Is scary
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FINAVIA

Tuija

tuijaseipell.com




Detalls!

Tuija
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TRAINING AT CAFE ORLEANS:
Pepper to the water

v Tuija
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What is "clean and tidy”?
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We care about our environment

C 3aboro# o npupoae

Tiiere wati

{A DELLAZAKE
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NOIR NOIR

MANDARIN AMBER. MANDAAN
“..u%moob & SANDALWOOD

'CONDITIONER BODY LOTION
APNES-SHAMPOOINS LOTION POUR LE CONPS
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Streetscape

Tuija
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What do we sell and why?
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Avoid blindness
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Small is Big
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08.04.18
Hotel Klaus K, Helsinki 0847

Housekeeping Task Sheet

Task Sheet
Alter t Id and Narne
Task Dotails
Task Sheet No. “
Y

Autoc Ge
Vaccume, dust and wipe well.,

Instruc

Room Details
Departure

Reservation Arrival

Room FO
Status

Room No o Ty
Status Status
Departed 03.04.18 08.04.18

I ¢426) Di :
431 oI Due Out 07.04.18 08.04.18
432 ol 07.04.18 12.04.18
09.04.18

434 sy DI
502 DI " 204 18
Df
DI
o1

DI

Due Out
Stayover
Due Out

04.04.18
07.04.18 08.04.18

DI
DI Due Out 06.04.18 08.04.18
Due Out 07.04.18 08.04.18

DI
2]} Stayovér 05.04.18 09.04.18
.04, ' _ 1) 5 A L
oI Stayover 07.04.18 13.04.18 /oA gl deondng Pacee U"‘1 L JV\ '
06.04.18 08.04.18

2 Due Out
2 Due Out 07.04.18 08.04.18
- Stayover 07.04.18 09.04.18
bi Due Out 07.04.18 08.04.18
ol Due Out 07.04.18 08.04.18
07.04.18 14.04.18

Stayover
Stayover 07.04.18 09.04.18
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e ore here to help you with-

The Oslofess
Public Tronsportation
(ided Tours by buskboot

Tuija

tuijaseipell.com




the new luxury:
Small Brands with Big Stories
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Fogo Island Inn
Joe Batt's Arm
Newfoundland, Canada
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ijaseipell.com



BEENNNEN
EAEREE N




il

|wf\l=|reu‘u;g‘ il

.

tuijaseipell.com




Tuija

tuijaseipell.com




tuijaseipell.com




Process vs. Hospitality
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Not routine for guests

Tuija
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Facebook: TuijaSeipell
Twitter: @TuijaSeipell
Instagram: @ TuijaSeipell
Tuija
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WORKSHOP POTENTIAL;
Individual, small group
Nature, our magic
Summer, shoulder season
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